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EXRSEEEIRIL (3K - ERELIv o)

p=1

1. 9A7HIE - 57— No.1, £5 No.3

J:Hello, we need to make some adjustments to the hotels we use for the Osaka Olympic
Opening Ceremony tours.My name is Kimura and I'm from the head office.I'm

responsible for reservations.
[No English for one remark by Korean speaker]
NG/JS:No English.
G:Hello, my name is Poland.] am from the German branch office.
E:Good morning.Tim Micklas from the U.S. office.

J:Thank you.Now I'd like to look at the details of your reservations.It looks as though the
representative from Korea and the representative from the United States both have
reservations for four nights in the Osaka Hotel.It looks as though

NG/K:Yes, then I [ah], then it [ah]

K:Yes, we requested four nights in Osaka because that's (where the [ah]) where the
Olympics will be held. We don't care for [oh] Hotel Osaka because we want to advertise
that the (guests [ah]) guests can stay in Japanese style rooms.

J:How does that sound to you, Mr. Nicholas?
E:Sorry, how doés what sound to me?

I:The Korean representative needs to have a four-night reservation in Osaka with
Japanese rooms available.Therefore, it appears that changing those plans will be

difficult.

E:Oh, I see.So our tours, (only) we only care that it's in Osaka, [um].We really don't care
about [ah] which hotel as long (as) that it's a modern facility and [ah] fairly good
access to the stadium. '

J:Based on what you've just said, how about changing your reservation to
NG/K:Can you exchange it to Hotel Osaka?

J:Hotel Osaka?

E:[ah] I believe that'd be possible if we can arrange for [uh] transportation.
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J:The matter of transportation between the hotel and the station is no problem at all.[ah]
There is a problem with [ah] the latter half of the stay interfering with the Japanese

party's reservations.
(This translation was wrong. It should say “German” party's reservations.)

G:That's right.[ah] It doesn't necessarily have to be the Hotel [ah] Osaka, but we must
keep our hotel in Osaka because of the Olympics.We want: to sell our tour as [ah] Kobe
and the Olympics so we can't really change our plan to stay [eh] for the last two days
in Osaka.And also we are planning [ah] to do a sightseeing tour of Osaka on the last day.

K:Yes, [ah] in that case we may be able to change ours for the last half.We could stay in
Kyoto or [ah] Kobe for (two nights) two nights and see the sights.By the way, I am not
really familiar with the area.[ah] Which hotel would you recommend for a Japanese-

style room?

K:[um] In that case we may be able to change ours for the last half.
K:We could stay in Kyoto or Kobe for two nights and see the sights,

K:[um] By the way

K:[um] I am not really familiar with the area.Which hotel would you recommend for a

Japanese style room?

J:Excuse me, you said you'd like to change to Kyoto or change to Kobe; which was that?

E:([ah] Our tour has no interest in Seeing any other [uh]. Sorry.) Our tour doesn't have
any interest in seeing any other cities,.so we're not really interested in changing
- cities.[ah] The hotel would be no problem.

J:[ah] The Korean representative, Mr. Eee, [ah] you said you could change to either Kyoto
or Kobe.[ah] Which do you prefer?
(Translation should have said: '"Ms."Eee.)

K:Is that right?(Then why don't [ah] [the]) We'd rather [ah] stay [ah] in Hotel Kyoto.

J:[ah] Yes, the Hotel Kyoto is a well-established, reputable hotel and [um] based on what
you've said I'd like to change your reservations to that hotel.

J:[ah] Therefore, based on what you just said, Mr. Ko, we'd like to switch your
reservation to the Osaka City Hotel.However, there are only 30 western style rooms,
and therefore ten of the rooms, [er] ten of your occupants, will be spending their time
in Japanese-style lodgings.

(Translation should have said: Mr. "Poland".)

G:[ah] Ten of [um] us in five Japanese style rooms, [ah] that'll be all right, but [ah] the
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rooms in the Kobe Port Hotel are all western style, aren't they?
J:Yes, the Kobe Port Hotel has [ah] all western-style rooms.[ah] Therefore, the American

tour delegate we'd like to change ten (of your) of your guests to Hotel
Osaka.Unfortunately, they will not be able to stay in western-style rooms there.

E:[uh] I think that won't be a problem.
J:Okay, it sounds like we've worked things out.[ah] The Korean delegation will spend the
first part of their trip in the Osaka City Hotel and the second part in the Kobe Port

Hotel.[ah] Thank you very much for your cooperation.

J:If you have any other questions regarding these reservations, please feel free to ask
me now.

K:I'd like to know about tourist attractions around [ah] Kyoto.

J:[ah] Yes, [um] we'll be sending you information (about hotel) about Hotel Kyoto [ah]
after we complete (this [ah]) this meeting.

E:And I, too, would like information about [ah] sightseeing in Osaka City.

J:Yes, certainly.

G:If it fits into our itinerary, we'd also like to offer [um] our guests a tour of Osaka.

J:Yes, if possible we'll try to arrange a [ah] joint sightseeing tour between the American
and the German delegation.(If you have any other ques) If you don't have any other
questions, I'd like to end our session now.

- G:(problem) No problem, we can talk about it later.

E:Thave no further questions.Thank you very much.

J:[well] Then, thank you very much.

41



2. 9A7THIE - 7—7 No.2, &5 No.2

J:Hello, my name is Kimura and I am in charge of the hotel reservations at the head
office. '

J:Well, then. I would like to move on to the reservations for the Osaka Olympic Opening
Ceremony tour.

J:Because none of us are familiar with each other, I'd like to start by having you
introduce yourselves.

K:Yes, nice to meet you.My name is Hazou Lee.] am from the Korean office.
G:Hello, my name is Poland.lI am from the German office.

E:Good afternoon.My name is Tim Micklas and I'm from the U.S. office.
J:Well then, I'd like to move right into the reservations.

J:The information which has been passed out contains the various reservation requests
on the part of the different offices.

J:The reservations appear to be concentrated in just a few hotels.Therefore, the need for
adjustments.

E:[well] We're planning to stay in Kobe for the opening day of the Olympics (and then)

E:and then stay ‘on to see the games as an optional tour. So we can't change our plan to
stay in Kobe for the first half and in (sa) Osaka for the last half.

E:Miss Lee, could you possibly change your (ha) tour plans?
K:{well] We wish to stay in Kobe, too, in the first half.
K:Mr. Micklas, [um] - -
NG/K: I'm sorry.
(No Korean translation like "Could you change your hotel to Kobe Port Hotel‘?")

K:(Because [ah] we had [ah] is [ah]) the change is impossible (for) because we are (too)
too many [ah] guests.

E:[well] We really want to go sightseeing in Kobe, so we'd prefer a hotel close to

Sannomiya.
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E:Besides we've heard [ah] the Port Hotel has rather poor facilities.
K:Is that right?[well] [ah] In that case, I'll make way for you.
K:And then [ah] we could switch the first half with the last half.

G:Just a moment, please.

G:[ah] You'll take Hotel Kyoto for the first half?But we've requested Hotel Kyoto for the
first day.

J:Mr. Poland, would it be possible for you to change reservations for your group on the
first day to Kyoto Tower Hotel?

G:[well] As I can see from the handouts, [ah] there are no Japanese rooms.

G:We want to advertise our tour [um] (as a like) as a Japanese-style tour so we really
need [ah) Japanese rooms, so our guests can [ah] enjoy a traditional Japanese

atmosphere.

" K:Then, will you change your overnight in Kyoto to the last day?

G:That [ah] would be possible.

J:In that case, however, it appears that reservations for the American group at the Osaka
City Hotel would interfere with the Opening Ceremonies.

J:[ah] Mr. Poland [ah] requests entirely Japanese-style rooms.Is that also true for your
reservations, Mr. Micklas?

E:No, that's not a factor as long as the hotel has good facilities.

G:Mr. Nicholas, [ah] how about [ah] Hotel Osaka?{ah] I was there last year and [ah] it
looks pretty good.

E:[well] It sounds good, then.We'll take the Hotel Osaka.lt's a little far, but it'll be okay.

J:[eh] Shuttle busses are also available from Hotel Osaka and access, therefore, should be

no problem.

J:[um] Mr. Poland, [well} then, not the first day, but the last day of your stay will be
spent at Hotel Kyoto, is that correct?

G:Yes, [ah] we could stay in Osaka for the first [um] three nights and the [ah] last day in
Kyoto.
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J:Thank you very much.It appears then that all of the reservation conflicts have been
resolved.Do you have any other questions?

K:Miss Kimura, [ah] [ah] we are thinking of offering sightseeing tours for all guests in
Kyoto and Kobe.

J:Oh,I'm sorry. The coordinator for sightseeing activities, [ah] by name of Suzuki, can be
contacted at the head office.I'm afraid that I can't help you in that regard.

K:Mr. Suzuki?I see.l'll contact with Mr. Suzuki.
G:Ihave some questions about the [ah] bus [ah] transfer from the hotels.
J:Round-trip airport buses leave from both Osaka City Hotel and Hotel Kyoto.

G:[ah] Thanks a lot.Then, could you please [ah] book ten Japanese rooms in each hotel for
us?

J:I understand.Then, that would be 30 western-style rooms and ten Japanese-style

rooms.
G:Thanks a lot for your help.

E:Yes, and [ah] I forgot to ask you about the facilities.[ah] How does room service

operate?

J:Room service is available from six until twelve midnight at Hotel Kobe; and room
service is available twenty-four hours at Hotel Osaka.

J:Does anyone have any other questions?
J:If there are no questions then, I'd like to wrap up our meeting at this point.

J:We will be sending you information on the hotel reservations and other necessary

materials.
J:Thank you very much for your cooperation today.
K:(Miss Kimura, thank you very much.)[ah] _Miss Kimura, thank you very much.
E:Thank you very much. '

G:Thanks for your help.We'll see each other again [ah] at the Olympics.



3. 9A8 AR - 57— No.3, &5 No. 1

E:Good morning ladies and gentlemen.I'm Tim Micklas of the [ah] hotel reservations

manager from the American head office.
E:Since we haven't met, [ah] would you please introduce yourselves?
J:Hello, my name is Kimura and I am the r¢presentative from the Japanese office.
K:Good morning, my name is [ah] Hazou Lee from the Korean office.
G:My name is Poland.l am from the German office.

E:[ah] To start with, you may have noticed that [ah] we've had a problem with the
bookings.

E:And some of the requests overlap.

J:Yes, the first two days of the Japanese stay appears to overlap with the Korean group.

[at]

J:[ah] Our group would like to spend the latter half in Osaka and, because of the optional
tour that we are offering [eh], we'd like, if at all possible, to spend the first half in Kobe.

J:I don't want to insist too strongly, but if possible, I would like to request that Ms. Lee
change her reservations.

K:[well] Ours guests is [ah] 60 guests and it's [ah] impossible to me.
K:[ah] Sorry, Miss Kimura, [um] could you possibly change yours?

J:Actually, {ah] it would be very difficult for me to change the first two days of our stay
from Kobe.

K:Then Miss Kimura, [ah] (sh) shall we change the (last [ah]) last half and the [um] first
half?

J:Yes, actually the suggested change for Hotel Kobe would be no problem for my group.
K:Then Mr. Micklas, [ah] we'll decide [ah] [ah] [a] first half is Kyoto and last half is Kobe.

E:[ah] Okay, but that presents a schedule problem with the German group.-[ah] Would it
be possible for you, Mr. Poland, to take [ah] the Tower Hotel in Kyoto?

G:[ah] Mr. Micklas, does that hotel have Japanese rooms?
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E:[ah] No, the Tower Hotel is a business hotel so it {ah] only has single rooms.

G:[well] In that case, I'm very sorry.

G:We want to sell our tour by offering our guests a traditional Japanese atmosphere.
G:That's why we have to insist on Japanese-style rooms.

K:Then [ah] will you change your overnight in Kyoto Tower Hotel to the final day?
NG/K:I'm sorry. It's Korean's.

G:[well] [ah] That would be a possibility.We could spend our last day in Kyoto.

E:That presents another problem then with the [ah] American group.[ah] Is it necessary
for you to have [um] Japanese-style rooms?
(The speaker should have said: "Japanese" group)

E:Excuse me, Miss Kimura.

J:With regard to the Japanese group, they have been able to make reservations for
Japanese-style rooms in Osaka.

J:However, were the reservations for our group to be changed to Hotel Osaka, Japanese-
style rooms are not absolutely necessary.

J:I'm not very familiar with the Hotel Osaka, however. [ah] (what exactly) What type of
hotel is it?

E:[well] It's a quite nice hotel.It's [ah] newly renovated and it has [ah] very modern

facilities.
G:[ah] Yes, I can support thatI was [ah] there myself, last year.

J:[well] If that's the case, there should be no problem with us changing our reservations
to Hotel Osaka and we should be able to work something out with regard to the budget.

E:Thank you very much.Then to reconfirm: the Japanese group will spend the first half
[hmm?]

E:in the [eh] Hotel Kobe, [ah] 30 single rooms and five Japanese style rooms; and the
second half will be spent in

E:the Hotel Osaka and that will be 40 single rooms.Is that correct?



NG/E:Very.
J:Yes, that is correct.

E:Very, very well then. And Mr. Poland, the German group will spend the first three
days in the Osaka [eh] Hotel with

E:excuse me, the Osaka City Hotel and that'll be 30 single rooms and ten Japanese style
rooms. And the last day will be spent in the Hotel Kyoto

E:with the same room arrangements.

G:That will be perfect for us.

E:Great.Then it sounds like we have everything taken care of.Are there any further

questions?

K:I'm sorry, Mr. Micklas, [ah] we wish to plan sightseeing tour of Osaka as well as Kyoto
and Kobe.

K:I'm sorry, would you make sure about that [ah} and let me know your information?

E:Yes, sightseeing tours are taken care of {ah] in a different office and our representative

will be sending you information.
K:Thank you very much, Mr. Micklas. -

G:[um] We have another question.

G:Can you tell us something about the shuttle service for the hotels that we booked?
E:Yes sir, the Osaka City Hotel has free [ah} shuttle service-to and from the airport and
E:the Hotel Kyoto has free service from the hotel to the station.

G:That sounds good.Thank you very much.

E:Thank you, sir.Are there any other questions?

J:No other questions.

E:Then, I believe our business this morning is finished.[ah] Thank you very much and
we're looking forward to seeing you [ah] in Osaka. '
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